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Il Semester All UG Courses Degree Examination, October/November 2022
(NEP Scheme)
BUSINESS ADMINISTRATION
Paper - 2.7 : Retail Management (Open Elective)

Time : 2%2 Hours Max. Marks : 60
Instruction : Answers should be written completely in English or Kannada.

SECTION - A
Answer any five out of seven sub questions. (5%x2=10)

1. a) What is meant by retailing ?
WQT &9, 70T ST AR,

b) What do you mean by retail store design ?
QT ONBOD DT,R OTTER ?

c) Expand RFID and EDI.
RFID =023 EDI & 9304.

d) Name any four types of retail stores.
2300 ©on@ed INFTITTUAR T, WPNTIY RO

e) What is promotion mix in retailing ?

QT 399, TTBY, T, 200 803,69 0TTED ?

f) What do you mean by advertising ?
220&TIR) NOTTERD ?

g) What is a hyper market ?
,T0° WRTOBE, 20T ?
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SECTION - B
Answer any three out of five questions. (3x5=15)

2. Explain the role of retail managers.
W8T wsam@ﬁﬁd 098,33, WWOR.

3. Write a note on social media marketing.
PADTAVDY A mz;sﬁ:b =B Lont wj\ £33 WBCA0.

4. How to maintain customer relationship in retailing ? Explain.
WO 9, TOTY, T19,TF BOWOTIR, Tert Vi LATMIZT ? LWBOA.

5. Explain the information technological factors involved in retailing.
WQT 9, T0TY, Tded 303, 2R TBI WIRORTOT SoINTI) LWOX.

6. Write a note on franchising.
39, OB ROTT T3 £33 €3 2TCI0.
Z n &)

SECTION - C
Answer any three out of five questions. (3x8=24)

7. Explain the various factors influencing retail-business in India.
IOTETY, 39T &9, T9TT, &, 30 WETOI ARG L0BNTT DT[OR.

8. Explain the role of retail promotion.
BT F,W0T W98, B, WITOR.

9. Briefly explain the various types of customer services.
QG M, BT ﬁea‘?ﬁ@aﬁg{ Aog TN D[OR.

10. Explain the personality traits of retailers.
Q0 339,00 83T T LNTTY, DTOR.

11. Explain the significance of Human Resource Management in retail.
WQT 3, TR00Y, BTN FOTIREY ITFBEOD TOBTZTI, DTOAR.



A A 3- OEBB 202

SECTION-D
Answer any one out of two questions. (1x11=11)

12. Like a retailer develop different ethical issues that are faced in retail.
QT 332, 5000D08, WQT 59, TTTY, HTOTINIT DG 3T FWOR, N, ITWOR.
13. Compare the features of convenience stores, speciality stores and departmental
stores with examples.
SRBRVFT TONRND, DFeR SOVRNL TFY Reors Fooes® TWeNNG =, dF NYTY
YUTODRTBNEROON BROT [RE.




