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ll Semester All UG Courses Degree Examination, October/November 2O22
(NEP Scheme)

BUSINESS ADMINISTRATION
Paper - 2.7 : Retail Management (Open Elective)

Time : 2/z Hours Max. Marks : 60

lnstruction : Answers should be written ampletely in English or Kannada.

SECTION _A

Answer any five out of seven sub questions.

1. a) What is meant by retailing ?

z3o-d dDdaadd edr OeG.

b) What do you mean by retail store design ?

zso-d eorlBod) edDdi oodde$ ?

c) Expand RFID and EDl.

RFID d)dr EDI edl enotu.

d) Name any four types of retail stores.

der-d eorlBod: otDd.Dddra dDwr Odrf9dl e%o&.

e) What is promotion mix in retailing ?

?3o-d aodmddO-{,urod tugto Dodded) ?

0 What do you mean by advertising ?

ro&eoadr oodde$ z

g) What is a hyper market ?

dddd $aodtaoddeab t

(5x2=10)

P.T.O.
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SECTION_ B

Answer any three out of live questions. (3x5=15)

2. Explain the role of retail managers.

zse.t_d drdxa*ddd mq,d$4 ado:.J.

3. Write a note on social media marketing.

Fadrrdd *dr$ dDdru3on{ u{t:d.d udco:o.

4. How to maintain customer relationship in retailing ? Explain.

8o_d E'JdEDddO-rBdd nouo$dd1 deli Odt.bierorbqd ? ado:,.

5. Explain the inlormation technological factors involved in retailing.

de_d il-*6DddO_dD&C do$asadddl r"9dooa&d eodilddtr ado:r.

6. Write a nole on franchising.

{9rozsr:,on' u{ u:{O ?^)doo)o.

SECTION -.C

Answer any three out of five questions. (3x8=24)

7. Explain the various factors inlluencing retail-business in lndia.

qDdddo_?3e_d ilDrDddr6?trod ?,0e&d aaC eodil9dtr ador).

8. Explain the role of retail promotion.

?3e_d -gz3Ddd -Dg,d$ edo&.

9. Briefly explain the various types of customer services.

aDd rqdd tsedd$dlioSddoR ado&.

10. Explain the personality traits of retailers.

r3o_d d%EDoo$ dr{d_d crd*eadddl adoAr.

11. Explain the significance ol Human Besource Management in retail.

z3er_d qaaddO_dodd ioddrgo OdrddoJr abdddd$4 AdoA,.
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SECTION - D

Answer any one out of two questions.

12. Like a retailer develop different ethical issues that are faced in retail.
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(1x11=11)

zso_d a-*Doo$od, der_d arroaddO_od:@itrd Oad {.9d i$dddddr ado:r.

13. Gomparethefeaturesofconveniencestores,specialitystoresanddepartmental
stores with examples.

edJdraedd d)grld$t, Dded d)grirldr d)& amufrdJottr dredzlS Era*ifddtr
eruoadddi'ldooBri droeO8 dla6.

i


